
April 22, 2020 
 
This is an update to let you know how Wise is taking care of you and your customers through 
the COVID-19 crisis. I am pleased to report that all 5 plants are fully operational and we have 
not had anyone on the Wise team test positive for COVID-19. This enables us to take care of 
yours and your customers’ needs. I am grateful for the health of our team and their continued 
efforts to serve you and your customers through this crisis. 
 
We have continued to support our team in taking care of their health in the following ways: 
 

• Wash their hands for 20 seconds frequently 
• Do not touch their face 
• Maintain social distance 
• Utilize disinfectant spray bottles in their work areas regularly to eliminate viruses 

We will continue to implement any additional processes to maintain the safely and health of 
our people as they arise. 
 
Our supply chain is fully operational without any disruptions so there should be no delays in the 
printing of your orders. We are grateful for the commitment of our suppliers in support of the 
business that we print together. 
 
In my last email, I wanted to encourage all of us to think about what does this situation make 
possible now and in the future? There are opportunities in the middle of this that we can work 
on to better position ourselves and our companies when we emerge from this crisis. We need 
to consider how we can pivot ourselves and our companies to take advantage of the crisis. Our 
team stands ready to support you. If you have new ideas, business opportunities or want to 
discuss how we can work better together please call us. We are in this together. 
 
I am grateful for the trust you have placed in Wise. We are here for you. Please let us know 
what we can do to help. 
 
 
 


