
Wise Covid-19 Announcement

As a valued Wise customer, we feel it is important to provide information in response to 
the Coronavirus (Covid-19). At the core of our response is making sure we are keeping our 
team members and customers safe. Thus, Wise is taking necessary precautions to keep our 
workplace as safe as possible and to avoid any spread of the coronavirus. We have asked 
our team to stay home if sick, to wash their hands frequently and not to touch their face to 
avoid transmission of the coronavirus if they have been exposed to it.

Relative to our business continuity, we have been in contact with many of our suppliers. 
Wise is not experiencing any disruption to our supply chain and do not expect that to be an 
issue, but we will continue to monitor closely. Regarding production, Wise recognizes the 
need to provide customers the assurance of continuous service and production of business 
operations following an unexpected disruptive incident. Wise has in place automated 
systems and processes along with five manufacturing plants to mitigate any service and 
production disruption.

So, what’s next? Like everyone, we’ll continue to monitor the situation closely and respond 
accordingly with team member and customer safety our priority. Although we prepare for 
the worst and expect the best, we anticipate it will be business as usual. A reminder you 
can view all order information (orders in process, shipping and invoices) and utilize our 
ROPE report (repeat order predictor engine, orders ready for reorder) at our website or 
web portal http://wiselink.wbf.com/.

Thank you for your business and continued support of Wise. If you have questions, please 
feel free to reach out to me directly at 770-442-1060 or via email bprettyman@wbf.com.

Sincerely,

Bill Prettyman
President and CEO
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